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Fastrack Releases Version 2012 – Over 100 New Features 

Supports Multiple Monitors Per User 
Plainview, NY… Fastrack Healthcare Systems announced today the availability of their 

latest software release featuring over one hundred new features and enhancements to their 

enterprise system for HME/DME/Respiratory, Homecare Pharmacy and Home Healthcare 

Agencies.  Version 2012 is immediately available to all on-premise clients for download from 

Fastrack’s client section of the company’s website. Clients utilizing Fastrack’s Internet Hosted 

(Cloud) environment were automatically updated as part of their service. 

A key new feature designed to improve provider productivity is the ability to have an 

unlimited number of windows opened at the same time along with the use of multiple monitors. 

According to Spencer Kay, President/CEO of Fastrack, “With Version 2012, our clients can have 

multiple patients, orders, products, and more, opened at the same time, benefiting from the ease 

and speed of moving back and forth between screens.  A key benefit is that when a patient, 

referral source or physician is on the phone, customer service can quickly respond to inquiries. 

Having multi-monitors per user on the system, a feature not available from most other software 

vendors, makes this process even more efficient.  A major productivity gain comes from being 

able to bring up a new referral form retrieved from the Fastrack Document Storage or received in 

by fax, displaying it on one monitor so that the user can easily refer to it when entering new 

patient data while accessing a second monitor.” 

 

 



A Partial List of Version 2012 new enhancements include: 

• Advanced deductible tracking integrated to Fastrack’s real-time eligibility requests with 

automatic hold capabilities 

• Enhancements to CSI and Same and Similar functionality 

• New enhancements to Fastrack’s MDI service to include checks on the patient’s birth 

date when checking if a patient is deceased, before automatically suspending billing and 

scheduled recurring orders. 

• Additional encryption security to the  integrated Credit Card processing module 

• New private discounts functionality 

• New enhancements to collections specialist assignments 

• New data elements added to the billing source reports 

• Enhancements to Capitated Billing 

• Enhancements to 835 processing along with more details on the 835 problem reports 

• New data elements added to the Hold Reports providing additional information 

• Additional data elements to the export and import routines to automate shipping through 

Federal Express 

• Enhancements to New York DVS electronic submissions 

• The ability to enter recurring schedules from direct billing, a feature that greatly  

simplifies the billing process 

• Additions to the Workers Compensation module, including additional electronic claims 

capabilities 

• Support for the new California Medicaid 5010 changes 

• Barcode Scanning for Mixing Record Confirmation in Infusion Pharmacy (Homecare 

Pharmacy application) 

• Additional Detail Level for Infusion Pharmacy Prior Approvals 



• Print custom 1500 forms in Infusion Pharmacy module when utilizing the Fastrack 

Custom Forms generator 

• Interface to Authentidate Inscrybe for on-line CMN and other forms for the physician’s 

signature capture and processing 

• Outbound interface to PeopleSoft for Accounts Payable 

• Interface to QuickBooks for Accounts Payable 

Fastrack has also added significant enhancements to their Wireless Warehouse and 

Delivery Automation, Business Intelligence data mining reporting tool, Document Storage, 

Referral Management Web Portal and the e-Commerce Storefront/shopping cart. 

Fastrack Healthcare Systems is the leading supplier of software & technology to Home 

Medical Equipment providers, Durable Medical Equipment and Respiratory Providers, Home 

Infusion Pharmacies & Home Healthcare Agencies.  Only Fastrack offers a solution for each 

individual segment of Home Care as well as one system encompassing virtually every clinical, 

operational and financial aspect of a provider’s business, automating several or all of these 

product/service lines within one integrated Microsoft SQL database.  For further information, 

contact FASTRACK Healthcare Systems, Inc. 255 Executive Drive, Plainview, N.Y. 11803; 1-

800-520-2325, fax: 516-349-8875, or e-mail them at: info@fastrk.com or visit their Website: 

www.onlyfastrack.com.  

 New Fastrack version enhances 

productivity with support for multiple monitors. 

 


